
Refund Policy 

There are no refunds on the following PIRB transactions: 

• COC Purchases 
• Cards 
• Registrations/Renewals 
• PIRB Stickers 

Should you make an incorrect payment into the PIRB account, you will be refunded within 
14(fourteen) working days once our finance department has confirmed that in fact the was a 
payment error. 

2. Contact Us 

Should you have any questions about our Refund Policy, please contact us: 

By email: accounts@pirb.co.za 

By visiting this page on our website: www.pirb.co.za 

By phone number: 0861747275 


